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From Brand: Temple University Press: Working In the Service Society (Labor And Social Change) before
purchasing it in order to gage whether or not it would be worth my time, and all praised Working In the Service
Society (Labor And Social Change):

Continued economic restructuring has brought service work to center stage in labor and management studies, as well


http://f3db.com/pub/links.php?id=1566394805

asin the sociology of work, gender, race, and inequality. Thiswork features essays that explore questions of power
and control, resistance and empowerment, and innovation and organizing in the lives of front-line service workers.

"[A] welcome addition to...the study of organizations and workers." --Work and Occupations " This
collection...bring[s] alight touch to consideration of afundamental change in work in America." --ChoiceFrom the
PublisherA comprehensive analysis of the experiences of workersin various service-sector occupations to explore how
the shift to a service-based economy fundamentally transforms the nature of work and the challenges of workplace
empowerment in contemporary AmericaAbout the AuthorCameron Lynne Macdonald teaches social studies at
Harvard University. Carmen Sirianni is Professor of Sociology at Brandeis University.



