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Jon Yates: What's Your Problem?: Cut Through Red Tape, Challenge the System, and Get Your Money Back
before purchasing it in order to gage whether or not it would be worth my time, and all praised What's Y our Problem?:
Cut Through Red Tape, Challenge the System, and Get Y our Money Back:

1 of 1 people found the following review helpful. What's Y our ProblemBY customerThisis an excellent handbook on


http://f3db.com/pub/links.php?id=0062009885

how to cut through the red tape when dealing with health insurance claims, contractors, car dealers, and many more.
After reading the book from my library | decided to purchase it to have on hand. The author is correct about health
insurance claims and having to constantly call and document detail of every phone call. | had alab bill denied because
the doctor miscoded it. It took almost ayear to get it paid but | did. Unfortunately, we should not have to go through
hours of phone calls and documenting to get a bill paid but that's another issue. Anyway, buy the book for your
reference as solving one of these problemsis waorth the price.0 of 0 people found the following review helpful.
Incredibly helpful for all consumers!By Customerl have read and used the information in thislittle gem of a book
countless times in dealing with various companies. The information is priceless, the writting and humor remind you to
keep some level headed perspective in dealing with any issue and any company when trying to maintain your rights as
aconsumer. | use this book as a valuable resource now, even when dealing with arun of the mill problem so | can see
the correct way to deal with issues and not waste time.0 of 0 people found the following review helpful. Good tips! By
Animal LoverGood information and tips . A handy guide to help those that are having a difficult time cutting through
all the red tape to get satisfaction.

Watch out, Goliath. Jon Y ates has a dingshot and hes teaching us how to use it. Amy Dickinson, New Y ork Times
bestselling author and Americas favorite advice columnist Jon Y ates gives consumers a great primer on how to solve
their own customer service problems.Angie Hicks, Founder of Angies ListJon Y ates, the Chicago Tribunes popular
Problem Solver, offers eminently practical, money-saving advice on how to become your own consumer advocate.
Whats Y our Problem?is a godsend for anyone who has ever had to take on the bureaucracyfrom getting through to the
cable company to dealing with identity theft to fighting the unfriendly skies. The first book of its kinda combination of
illuminating true stories and essentia advice for cutting through the red tape put up by local governments, health
insurance companies, and heartless corporationsWhats Y our Problem? is an indispensable handbook that can alleviate
your frustrations once and for all and help you get the results you need fast!

A goldmine of hand-picked information for those trying to navigate todays tough consumer terrain. (Kirkus s)Watch
out, Goliath. Jon Y ates has a slingshot and hes teaching us how to useit. Thisis self help with an ass-kicking. (Amy
Dickinson, Americas favorite advice columnist and New Y ork Times bestselling author)Nothing less than a public
service [Whats Y our Problem?] will make you feel smarter, wiser and well equipped to battle institutions and
individuals who sometimes dont have our best interests at heart-everyone from giant banks, utilities and insurance
companiesto sleazy car salesman, mechanics and contractors. (Mark Di Vincenzo, New Y ork Times bestselling author
of Buy Ketchup In May and Fly at Noon)Jon Y ates gives consumers a great primer on how to solve their own
customer service problems. (Angie Hicks, Founder of Angi€'s List)From the Back CoverY oure being overcharged on
your electric bill. Your health insurance denies a claim you know it should pay. The airline refuses to reimburse you
for your lost luggage. Y our contractor disappeared with the down payment. Y ou just got a parking ticket for someone
elses car. If these problems sound familiar, thisis the book for you. As creator of the popular Whats Y our Problem?
column in the Chicago Tribune, Jon Y ates has helped thousands of people take charge of their problems and get
satisfaction from airlines, utilities, government agencies, health insurance companies, and more. His readers have
aready gotten back more than $1 million of their hard-earned money from greedy businesses and agenciesand now
you can too! Packed with tips, strategies, and dozens of real life examples and success stories, Whats Y our Problem?
is amust-have book for every household in America.About the AuthorJon Y ates grew up in Ames, lowa, and began
his newspaper career in lowa City. He briefly covered Congressman Sonny Bono for the Palm Springs Desert Sun and
was a crime reporter at the Nashville Tennessean. He livesin Oak Park, Illinois, with hiswife, two kids, and eighty-
pound muit.



