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before purchasing it in order to gage whether or not it would be worth my time, and all praised The Pocket Guide to 
Senior Housing: What they dont tell you and what you need to know: 

0 of 0 people found the following review helpful. ASK THE RIGHT QUESTION AND OBSERVE ANSWERSBy 
JOHN SCHOEB SREXCELLENT- WHAT TO OBSERVE, LISTEN FOR AND WHAT MAY GIVE YOU GUT 

http://f3db.com/pub/links.php?id=1439212287


FEELINGS..2 of 2 people found the following review helpful. The Pocket Guide to Senior HousingBy senior 
citizenIronically, I had just ordered 2 copies of this book when a friend's relative was diagnosed with Alzheimer's 
disease. He exhibited aggressive behavior and could not be kept in the family home by his wife. Therefore, new living 
arrangements had to be made swiftly. This book guided them through contact with Medicaid for evalution for funding 
his care and then helped them make a selection of an appropriate home that would accept those funds from day one. 
This was important, since the family did not have long-term care insurance, and some placements require the family to 
privately finance the first 2 yrs. of care before accepting Medicaid payments. In short, a chaotic time was made less 
stressful by use of this book.4 of 4 people found the following review helpful. Outstanding Resource for Senior 
Housing OptionsBy Diane Y. MooreThe author has done an excellent job at organizing information and checklists 
about Senior Housing. It is obvious that her years in the industry have made her a seasoned expert. The glossary of 
terms is especially helpful and this book is the kind of resource that can be used coast to coast no matter where one 
lives. I highly recommend this pocket guide to anyone faced with the overwhelming decision about the most 
appropriate housing for a loved one, a friend or for oneself. It is truly exceptional that this tool can be used in so many 
ways. Happy Reading and thank you Pamela Pierson for providing us with what we need to know.

The Pocket Guide to Senior Housing: What they Dont Tell You and What You Need to Know, was written to help 
seniors and/or their families navigate their way through the process of selecting the best affordable housing for 
themselves or loved ones. It includes several pages of important questions to ask when touring, and is a step-by-step 
guide through the process, from the first call to the move in, and defines terms that are tossed around in the industry 
but unfamiliar to those outside the senior market. Small enough to fit in a purse or briefcase, the Pocket Guide includes 
several pages to keep track of the facilities you visit, and includes a list of resources to access both locally and nation-
wide. User-friendly terms describe differences between Medicare and Medicaid, and the variety of housing options 
such as Continuing Care Retirement Communities, stand-alones, independent and residential care facilities. The 
Pocket Guide explores the costs of senior housing, level of care charges and where, and if, Long Term Care insurance 
applies. The services of Geriatric Care Management are explained, as well as suggesting the use of a realtor with a 
senior specialist certification. The Guide not only tells you what questions to ask when you tour a community, but why 
they should be asked and how you should react to the answers. There is a discussion on private referral services, and 
there are several checklists of questions for you to check off as you tour or make phone calls. As many of the rules and 
regulations, costs and care levels vary from state to state and between companies, the Guide tries to keep most 
discussions generic and there is a page of resources so that you can contact your city or state for details.

About the AuthorPamela Pierson has a BS in Education from Wheelock College in Boston, an MS in Administration 
from University of Nevada-Reno, and has been in the senior care industry for over a dozen years. She has been both a 
Marketing Director and Tri-State Regional Marketing Director for several senior housing communities in the western 
part of the United States. Pams career in education encompassed preschool, elementary and middle schools in Carson 
City, Nevada and Washington D.C. She eventually landed a position at Florida State University. Her resume includes 
owner of a courier service, travel agent, assistant editor for First Monday, a political magazine, and most recently a 
career assisting seniors in their search for affordable housing. Pam currently owns Monarch Eldercare Consulting and 
also works for Lighthouse Care Management in Spokane, Washington. She is the current chairperson of the Senior 
Living Networking Group which she created with a co-chair in 2000. This group was formed with a goal of achieving 
an atmosphere of friendly competition in the rapidly growing senior care market in the greater Spokane area. Pam 
enjoys writing and has been published in numerous magazines. Her other passions are cooking, yoga, quilting, 
knitting, traveling, volunteering in her community, book group, and dreaming of her next big adventure. Pam has 
traveled internationally, often as a guide, taking small groups of people to various destinations around the world. She 
is a gourmet cook and creates delectable treats for her friends and family at either her home in Spokane or her lake 
cabin on Lake Pend Oreille. Pam also takes classes at the local community college, including cooking, crafts and a 6-
week course in handling firearms. She is active in Rotary and a member of the Spokane Symphony Associates. Pam 
was born and educated in New England and makes an annual visit back to smell the salt air, dig her toes in the sand, 
eat lobster rolls and visit her friends and family that reside there. While she has spent over 27 years in the west, she 
still refuses to wear white after Labor Day! Pam and her husband Richard currently live on the south hill in Spokane 
with their delightful toy poodle named Sidney 


