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Barton D. Schmitt : Pediatric Telephone Protocols: Office Version(11th Edition) before purchasing it in order to
gage whether or not it would be worth my time, and all praised Pediatric Telephone Protocols: Office Version(11th
Edition):

2 of 2 people found the following review helpful. Great resource for pediatric residents!By AustinAs a pediatrics
resident taking "mommy call" at night and on the weekends, there are sometimes questions that can seeming stump
even the most proficient clinician. In those cases, | found that having this as a resource was a great advantage. It walks
you through the most common concerns that parents might call about and helps you triage them accordingly. It's 3
am.... do | really need to send this family to the Emergency Department, or call | schedule themin clinic in the
morning? Home phone call shift are no longer a daunting task and | feel much more confident in the advice | am
offering with this on hand!3 of 3 people found the following review helpful. Best book everBy Cindy H.Thisisthe
book that my office uses, so asa Triage Nurse it is fantastic. My office has several, however | prefer to have my own
so | can highliteinit. | love it because it helps with asking the correct questions and the rationel aswell astherule
outs. | am going to have mine three hole punched so | can add things. | triage with more confidence then ever.8 of 8


http://f3db.com/pub/links.php?id=1581101929

people found the following review helpful. Would recommend for Nurse Practitioners too.By Jane Y ulel ordered this
because | am thinking about applying for atelecommuting job as awork at home nurse. Even though | have been a
nurse practitioner for 10 years | have picked up some new information from reviewing this book. | would recommend
it for nurse practitioner students.

Handling parents' telephone inquiries quickly and accurately can save time and money, as well asimprove the value
and efficiency of parent-physician communication. This pediatrician-authored and peer-reviewed resource has been an
invaluable tool for the busy pediatrics office. Now, the completely updated and revised new edition presents easy-to-
follow protocols for more than 100 common inquiries. Triage assessment questions are highlighted and practical home
care advice for each condition is expanded. Other resources include: an user's guide, quality improvement checklist,
telephone log sheet, over-the-counter medication questions, and more. It is an essential reference for every staff
member who handles telephone inquiries.



